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Purpose of the Report  
  
The purpose of this Community Engagement Summary Report is to provide an overview of the 

engagement that took place for 530 Carson Avenue in Quesnel. This report includes how the community 

members were communicated with and any key themes resulting from the engagement.   

Background   
BC Housing plans to buy and rezone 530 Carson Avenue, currently the Grace Inn. BC Housing presently 

leases 20 units for supportive housing. If successful, the first phase of development on the site will 

provide up to 50 permanent supportive homes in Quesnel. The site has significant potential, and future 

development phases could include affordable rental housing, seniors housing, and other types of 

affordable housing options. BC Housing will work with the Quesnel Housing Solutions Table to develop a 

long-term redevelopment plan for the site. 

Engagement Goals 
There were three goals as part of community engagement efforts for the proposed supportive housing 
at 530 Carson Avenue as outlined below. 
 

1. To share information about the proposed supportive housing, the process, and associated 
timelines 

2. Build awareness of the importance and the need for supportive housing  
3. To listen and respond to questions the community may have with regards to the proposed 

housing 

Engagement Overview 
BC Housing held a virtual community engagement session on Tuesday, January 23. We had eight 

members of the public attend and participate in this event. The team will also be available for an open 

Question and Answer session before the final reading on Wednesday, February 20 at City Hall. Notices 

for this event were sent out by City of Quesnel staff as per legislative requirements (Appendix A).  

Notification about the online dialogue session and rezoning details were made available through the 

following mediums:   

• Neighbourhood Letter  

• Targeted emails to community neighbours and partners  

• Advertisements 

• Promotion through City of Quesnel staff and Council 

• Dedicated meeting with Quesnel BIA   

Targeted Email  
A targeted email, similar to the neighbourhood letter, was sent to several community partners with 
information about the proposed supportive housing development and a link to the Let’s Talk page.  
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Neighbourhood Letter  
A neighbourhood letter was created and distributed to properties within a 150m radius of the site on 
January 3, 2024, by BC Housing (Appendix B). This letter provided information about the proposed 
supportive housing, including location, operations and a link to the BC Housing Let’s Talk Housing 
website.  

Advertisements 
The print advertisement (Appendix C) in the Quesnel Cariboo Observer ran on January 10th and the 

digital advertisements ran from January 8th to 14th. Analytics include: 

• 6,000 impressions 

• 35 clicks  

• 47,551 page views 

• Demographics: 43% female; 57% male 

Age breakdown: 

• 24 & under: 3% 

• 25-34: 10% 

• 35-44: 14% 

• 45-54: 20% 

• 55-64: 28% 

• 65 and up: 24% 

 

Let’s Talk Housing Webpage 
A dedicated webpage was created to share information about proposed supportive housing at 530 
Carson Avenue. A recording of the January 23 presentation has also been posted to the page, and the 
site invites public feedback through an online question and comment forum. 
 
This digital platform launched January 4, 2024 and remains open. To date the webpage has had 102 
views. The page includes the following:   
 

• Project details   

• Email address to ask questions 

• Information about supportive housing 

• A video of the community engagement session from January 23 posted to the Let’s Talk page  
 

BC Housing Community Relations Email 
Contact information for a monitored inbox was included on notification and presentation materials so 
that community members and key stakeholders could ask questions and offer input on the project and 
receive responses from BC Housing staff. 
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Summary of Comments Received  
At the time this report was created on January 31, 2024, there have been no questions or comments 
submitted to BC Housing through the Community Relations email address or Let’s Talk Housing portal.  

Conclusion  
BC Housing allowed for several weeks to notify and communicate with the community about this 
project. Highlights include:  

• 48 neighbours reached by mail 

• Several community partners reached by email 

• An open, virtual engagement session for community members on January 23rd (Appendix D) 

• A meeting with the Quesnel BIA 

• 102 views of the website 

• An upcoming open, in-person community question and answer session on February 20th  
 

We are confident that the mechanisms to reach the public were sufficiently broad and given the minimal 
number of questions we are pleased that our communication has been fulsome and satisfactory.   
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Appendix A: Public Hearing Notice  
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Appendix B: Neighbourhood Letter 
 

January 3, 2023  

Neighbourhood Update  

530 Carson Avenue, Quesnel  
  

Hello Neighbour,  
  
BC Housing is planning to permanently convert and operate new homes for people at risk of 
homelessness at the former Grace Inn, 530 Carson Avenue, in Quesnel. BC Housing is currently leasing 

20 units in the building and is now planning on purchasing and rezoning the property to convert it into 
a permanent and long-term housing solution. This project is part of an ongoing commitment with the 

City of Quesnel to provide housing solutions for those in need.  
  

Attend an Information Session  

Engaging with neighbours and community members is a priority for BC Housing. Your feedback and 
comments are important. Join us for an online community engagement session via Zoom (on your 

computer) on Tuesday, January 23rd, 2024, from 6:30 – 8:30 pm. There will be a 30-minute 
presentation to start, followed with a Q&A for participants to ask questions about the project. Please 

note, to effectively respond to comments received and minimize redundancy, entry to the online 
meeting will be restricted to the first half an hour of the information session. Follow the Let’s Talk 

page link at the end of this letter for more information and to register, as well as the opportunity to 
ask BC Housing additional questions online.   

  

Why Supportive Housing?  

BC Housing follows an evidence-based and internationally recognized housing first model for British 
Columbians experiencing or at risk of homelessness. Quesnel recorded 127 individuals who were 

homeless on the 2023 Report on Homeless Count. By providing these homes, tenants can access 

important aspects of well-being such as support services to encourage a healthy lifestyle and job skills 

training, as well as privacy and hygiene facilities. We may not know everyone’s story, but we do know 
their journey to being healthy members of society starts with a place to call home.   
  
About the Project  

The supportive homes would be a conversion of the existing studio units in the former Grace Inn. 
These studio apartments include private bathrooms and a kitchenette. Supportive housing provides a 

person-centered approach to help these individuals thrive. There will be staff on-site 24 hours a day to 

share important life skill training, wellness checks and other health and skill development programs. 

An operator for the site will be selected through a fair and transparent process.    
 

What Happens Next  
BC Housing will continue to build partnerships with the City, City staff, Housing Solutions Table and 
First Nations. We will continue attendance in Council Meetings and align mutual interests in housing 

needs and community building.   
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For more information about the proposed project and to register for the event, please visit:   
letstalkhousingbc.ca/quesnel-530-carson-avenue  
   

If you have questions in the meantime, please contact BC Housing at 
communityrelations@bchousing.org   
  
Kind regards,  

BC Housing Communications  
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Appendix C: Advertisements    
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Appendix  D: Community Engagement Session Slides 
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